Ob6Lwu ycnoBus

1. O6wwm pasnopendu

1.1. HacTosawmaT AOKYMEHT cbabpKa obLmMTe YCNoBMSA Ha AOroBopa 3a M3rnosn3BaHe
Ha yCcnyru u cbabpXkaHue, npegnaraHu Ypes yebcanta Ha HapogHo yutanuwe “TpoTtoapa
2020”, poctbneH Ha agpec http://www.trotoara.com, n ypexxaa oTHOLLEHUATa Mexay
HapogHo untanuiwe “Tpotoapa 2020 n Bcekn noTpedbuten Ha ycnyrute unm CbabpXaHneTo,
OOCTBLMHN Ype3 ropenoCcoYeHUs CanT.

1.2. JoroBopbT ce cunTa 06BBLp3BaLl 3a CTPaHUTE OT MOMEHTA, B KOMTO
noTpebuTenaT ce € 3ano3Harn CbC CbAbPXKaHMETO Ha HAaCTOALWMTE OOLLM YCIIOBUSA U T €
npwven.

1.3. YebcantbT Ha HY “TpoTtoapa 2020”, aoctbneH Ha agpec
http://www.trotoara.com, npegocTtass akTyarnHa MHopMauns 3a JenHOCTUTe, oT4eTUTE U
T.H. Ha HY “TpoToapa 2020”, naBa Bb3MOXXHOCT Ha NoTpebutennte ga HanpaeAT gapeHune
OHNaWnH 1 Ha yneHoBeTe Ha HY “TpoTtoapa 2020” ga nnawat efieKTPOHHO YSIEHCKM BHOC Ha
agpec http://www.trotoara.com/donate.

1.4. YebcantbT - http://www.trotoara.com, e cob¢cTBeHOCT Ha HapoaHo untanuiie
“TpoTtoapa 2020” c EMK: 206335801, ceganuiie 1 agpec Ha ynpaeneHue - bbnrapus,
obnact: Cocpusa (cTtonuua), obwmHa: CtonnyHa, HaceneHo msacto: rp. Codums, n.k. 1000
p-H Bv3paxgaHne, yn. bpats MunaguHoem Ne 26, TenedoH 3a Bpb3ka: +359893774010
Anpec Ha enekTpoHHa nowa: info@trotoara.com.

1.5. HY “TpoToapa 2020” 3ana3ea npaBoTO CW Aa NpaBu NPOMEHN B HAaCTOALLINTE
ycrnoBusa 6e3 npegBapuUTENHO aHOHCMpPaHE.

1.6. 3a BbnpocuTe, HeypeaeHu B HacToswmuTe OBLLM YCrOBUS,, BCUYKU CNOPOBE
mMexay cTpaHuTe Wwe 6baaTt pelaBaHn No B3aUMHO cbrnacune. Ako He 6bae NOCTUrHaTo
cnopasyMeHune, CrnopbT Ce OTHACH 3a pellaBaHe no 3akoHOBUA pef Ha bbnrapckoto
3aKoHOAaTencTBo.

1.7. HactoswmTe ycrnoBusi ca B cuna oT MOMeHTa Ha nybnukyBaHeTo um B yebcanTa
Ha HY “TpoToapa 2020” - http://www.trotoara.com.

2. NoHaTtusa

2.1. 3a npynaraHeTo 1 ThIIKyBaHETO Ha HacToALWMTE OOLLM YCIOBMS, M3NOM3BaHUTE
NOHATUSA LWe ce ynoTpebsaBaT CbC CNeaHOTO 3HAYEHMeE:

2.1.1. “Yutanuuwe” e opraHMsaumns ¢ HecTonaHcka uen(ymranuiie) u
nputexaTten Ha yebcanTta http://www.trotoara.com ¢ EUK: 206335801,
cepjanviie n agpec Ha ynpasrneHue - bbnrapus, obnact: Cocusa (ctonuua),
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obwmHa: CtonunyHa, HaceneHo mscto: rp. Coduma, n.k. 1000, p-H
Bb3paxagaHe, yn. bpata MunagmHoeu Ne 26, TenedoH 3a Bpb3ka:
+359893774010, agpec Ha enekTpoHHa nowia: info@trotoara.com.

2.1.2. “NMoTpebuTten’- BCAKO NnLe, KOETO MOA KakeaTo 1 aa e opma
13non3sa UHPOPMALMOHHUTE YCIYTN UNN CbObPXKaHMETO, NPeaOCTaBAHN OT
yebcanta, agmmnHuctpupaH ot HY “TpoTtoapa 2020”.

2.1.3. “Oaputen’ - BCAKO hM3NYECKO UMK IOPUANYECKO NnLe, 3asiBUIO
XenaHve ga gapm cpeacrtea Ha HY “TpoTtoapa 2020”.

2.1.4. “YneH” - BCAKO nNuue, KoeTo vneHysa un e yact ot O6WwoTo cbbpaHme
Ha HY “TpoToapa 2020".

2.1.5. “Yebcant” - yebcant paspaboTeH, pbKOBOAEH N agMUHUCTPUPAH OT
HY “TpoToapa 2020” n goctbneH Ha agpec http://www.trotoara.com, 4ypes
KOWTO Ha noTpebutensa ce npefoCcTaBAT pasfnUYHM YCNyrn U CbAbpXxaHue,
KOWTO ca npeamMeT Ha HacToAwmTe o6LKM yCcrnoBus.

2.2. B npunoxumuTe crniy4an gymu, ynotpebeHn B eqUHCTBEHO YUCO, CriefBa Aa ce
pa3bupaT B CMUCDHI1, BKINOYBALL, MHOXXECTBEHO YMCIO, U 06paTHO.

3. UrneHckn BHOC U fapeHue

3.1. YebcantbT Ha YutanuweTo npeocTaBs yCryra 3a eneKkTpoHHO nnallaHe Ha
YITEHCKM BHOC 32 YneHoBeTe 1 Bb3MOXXHOCT 3a efIEKTPOHHO JapsiBaHe Ha cpeacTea
Ha agpec http://www.trotoara.com/donate.

3.2. CTOMHOCTTa Ha 4neHckus BHOC e 15(neTHageceT) 6bnrapcku nesa u ce nnawa
exxerogHo ot YneHoseTe.

3.3. OQapuTenart n3bupa n nocoyBa CTOMHOCTTA Ha AapeHMUETO.

3.4. Hpopmauusa 3a ycnyrara:

1.

w

Daputenat/MneHbT n3bnpa onuma “UneHckn BHoc” unn “HapeHne” Ha agpec
http://www.trotoara.com/donate, BbBexaa CTOMHOCT(CNPAMO ropenocoyeHuTe
3.2. n 3.3.), TpuTE CN UMEHA 1 UMENN afpec, Aeknapupa, Ye e 3ano3HaT 1 ce
cbrnacsea ¢ ObwuTte ycnosus.

Cnep kaTo gaHHMTE ca NOMbIIHEHM M € n3bpaHa onuus “NMnatn”, cbLyms
aBTOMATMYHO € NpeHaco4YeH KbM nnaTexHus cbpBbp Ha ePay.bg, a ePay.bg
npenpawia Odaputens/YneHa kbm carta Ha BOPUKA 3a nnawate ¢
KpeauTHU KapTu.

KapToabpxaTens BbBexaa AaHHMTE Ha CBOsiTa kapTa.

Ako TpaH3akuusaTa e ycnelwHa ePay.bg Bu3yanuaunpa Ha kapTogbpKaTens
eneKTpoHHa pasnucka.
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5. Ako TpaH3akuusaTa e HeycneluHa ePay.bg Bu3yanusmpa cbobLueHune, ye
TpaH3aKuMaTa e HeycneLuHa.

3.5. YuTtanuueTo gaBa Bb3MOXHOCT 3a 3annallaHe Ha YreHCKU BHOC U AapeHue rno
cnegHUTe HauYnHU:

1. MobwunHo - nnawaHe 4Ype3 MoOGUITHOTO NpunoxeHue Ha ePay.bg mobile.
2. C GaHkoBa kapTa - Ypes npocun B ePay.bg unu gupektHo ¢ 6aHKoBa KapTa.
3. B 6poi Ha kaca Ha ePay.bg c npegocraBeH kof 3a nnawaHe ot ePay.bg.

4. Ha GaHkomarT - OT MeHI0TO Ha GaHkomaTa dapuTtenat/UneHbT n3bupa onuus
“Opyrn ycnyrn”, cneg koeto onuus “B-pay”, BbBeXaa Koda Ha
YutanuweTo(n3nmcaH B NnaTexHus cbpBbp Ha ePay.bg kato “KOL HA
TbPIOBEUA”, npegoctaseH oT ePay.bg, BbBexaa npeaoctaBeHns ot
ePay.bg “KO[] 3A MNALLAHE”, noTBbpXgaBa nnallaHeTo.

5. C 6aHkoB npeBog(MHTEpHET 6aHkMpaHe nnmn 6aHKoB KIOH) - aputenar
nonbrBa enekTpoHHa dopmMa, npegocTaBeHa ot ePay.bg, ¢ koaTo
Daputenat/YneHbT nsnpawa nnaTtexHo HapexaaHe ot HTepHeT
OGaHKupaHe uUnm NM4YHo B GAHKOB KIOH.

3.6. MNMpegm n3bop “nnatn” (http://www.trotoara.com/donate) Qaputenar/YneHbr
3a4bIMKMTENHO AeKnapupa, 4Ye e NpoYen u ce cbrnacsea ¢ HactoswmTe O6wm
yCInoBwus.

3.7. YntanuweTo ce 3agbmkaBa Aa NpeoCcTaBu efeKTPOHHa pasnucka 3a
n3BbpLUeHa TpaH3akumna Ha Japutensa/UneHa, KOSTO BKNHOYBA:

ALOpec Ha MHTEPHET cTpaHuuaTa Ha YutanuweTo

THproBCckO HAMMEHOBaHME U AaHHU Ha YuTanuweTo

Mme Ha kapToabxatens

[ata Ha TpaH3akumdarta

CyMma Ha TpaH3akLuMsTa BbB BarnyTa Ha nnailaHe

OnucaHne Ha 3asiBeHaTa ycnyra

OrpaHunyeHus B ycrnoBus 3a 0TKa3

O6pbLueHMe KbM KapToabpXKaTensa ga otnedara n 3agbpXu Konve ot
pasnuckaTa 3a 6baeLum cripaBkm

N RN =

3.8. UntanuweTo He npeaBmkaa Bb3MOXHOCT 3a O0TKa3 Ha [apuTtens,
npekpaTsiBaHe uUnu BpblUaHe Ha JapeHnTe CpeacTaa.

. OrpaHnyeHus, npaBa 1 OTTOBOPHOCTU Ha CTpaHUTE

4.1. OrpaHn4yeHunsa
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4.1.1. NoTpebuTtennte HAMAaT NPaBo Aa U3BbPLUBAT OEWNCTBMUS, KOUTO
HapyLlaBaT 06LL0yCTaHOBEHN NpaBmna Ha obLuyBaHe 1 KOMyHMKaums, oa
n3BbpLLBAT NpegHaMepeHn AeNCTBUS, KOUTO Buxa MOrnu Aa HaBpeasT Ha
YutanuweTo unu Tpetu nuua.

4.1.2. NoTtpebutenute HaMaT NpaBo Aa pa3npocTpaHsaBaT Ype3 YebcanTa
06€eKTM Ha Yyxaa UHTenekTyanHa coGCTBEHOCT, NPU3NBM 3a HAacUNCTBEHA
NMpoMsiHa Ha rpakaaHCKUst U 00LLEeCTBEH pea, NopHorpadus, HenpaBOMEPHO
npuaobuTta nHpopmMmaums unu Takaea, KOSTO HaKbpHSIBA MMYLLIECTBEHWN NN
HEeMMyLLLECTBEHWN NpaBa UNN NHTEPECK Ha TPeTu nuua.

4.1.3. NoTpebutennute HAMAT NPaBo Aa ce Bb3MNON3BaT OT pecypcuTe Ha
Yeb6canTta nog dpanwmsa caMmOfN4YHOCT.

4.1.4. NoTpebuTtennte HAMAaT NpPaBo ga 3anuceaT Unu U3TernsT
cbAabpxkaHune oT YebcamnTta 6e3 paspelueHne oT YutanuweTo.

4.2. MNpaBa

4.2.1. NoTpebuTtennte morat cBo60AHO Oa ce BL3MNON3BaT OT
pecypcute(ycnyrmn n nidopmaumd) Ha YebcanTta ¢ U3KnioveHne Ha
orpaHvyeHunsTa, onucaHu no-rope.

4.2.2. YuTtanuweTo nma npaBo a NPOMeHs U akTyanuanpa nHgopmaumara
B YebGcamnTa 6e3 npegBapuMTenHo aHoOHCUMpaHe.

4.3. OTroBOPHOCTH

4.3.1. YuTanuweTo He HOCK OTFOBOPHOCT 3a Bb3MOXHWN UHUMOEHTHU
MPONYCKKN, CBbP3aHN C aKkTyanHOCTTa Ha nHopmauusaTa, KOSTO Nnogabpxa B
YebcanTa.

4.3.2. YuTanuwieTo He HOCK OTFOBOPHOCT 3a nocneavuuTe, B T.u.
€BeHTyarnHun Bpeaun, NOPOAEHN OT NN CBbP3aHM MO KaKbBTO M Aa € Ha4uH C
JocTbna unn nanonssaHeTo Ha YebcanTa.

4.3.3. YuTanuweTo He HOCM OTFTOBOPHOCT 3a BanuaHOCTTa U CbLUHOCTTA Ha
MHdopmaumaTa, CbabpKalla ce B canToBeTe, KbM KOMTO MMa npenpaTku.

4.3.4. YmTanuweTo He HOCK OTFOBOPHOCT 3a €BEHTYasnHO NPpUYMHEHN Bpeau
Ha lMNoceTuTens npu Nnon3eaHeTo Ha ycnyrute B YebcamnTta. YntanumweTo He
rapaHTupa 6esnpobnemeH 1 HenpekbCcHaT AOCTHN 4O AOMENHA
www.trotoara.com.
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4.3.5. C npuemaHe Ha HacToswmTe 06w ycrnosus NMotpedbutenaT 3asasnBa,
Yye U3NON3BaHETO Ha NpefocTaBsaAHUTe yenyrn Wwe 6bae n3usno Ha Heros
PUCK N OTFTOBOPHOCT.

4.3.6. YmTanuwieTo He OTroBaps 3a NpeTbprneHnTe UMYLLECTBEHN UMK
HenMyLLLeCTBEHM BpeaW, BKIIOUUTENHO nponycHaTtute ot MNoTpedbuTtens nnm
OT TPETU Nrua NoN3n, NPUYMHEHN BCreACTBUE Ha pa3BalnsiHe Ha JOroBopa
nopaau HecnasBaHe OT cTpaHa Ha MoTpebuTensa Ha U3nMcKBaHUATA Ha
HacToswmuTe obLWwK ycrnoBus, HecnassaHe Ha pasnopeaduTe Ha AerCTBaLLOTO
3aKoHO4ATENCTBO U NOpaan U3NbITHEHNETO Ha pa3nopeXaaHusa Ha
KOMMETEHTHN ObPXKABHN OPraHun.

4.3.7. C npuemaHe Ha HacTtosawmTe obwm ycnosus MoTpedbutenaT 3asesBa,
4ye M3NOoN3BaHETO Ha NpeaoCTaBsHMTE yCnyrn we 6bae n3usno Ha Heroe
PWUCK N OTTOBOPHOCT.

5. 3awmTa Ha NNYHM gaHHU



